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A NOTE
FROM THE
CEO

Together,  we can make a
real  difference in  the
l ives of  those in  need.

SCOTT DUTCHAK

CEO

Our Vision

Our Mission

Habitat for Humanity Victoria brings
communities together to help families
build strength, stability and
independence through affordable
homeownership.

 A world where everyone has a safe and
decent place to live.

My sincerest thanks for your contributions
to Habitat for Humanity Victoria in 2022.
Your continued support of our organization
helps us to move our work forward and
make a real impact in the lives of those we
serve. In 2022, we welcomed two families
into their homes, our ReStores diverted 2.7
million pounds of waste from landfills, and
our volunteers put in more than 7,243 hours
across our organization. Habitat Victoria has
been working tirelessly to provide safe,
affordable housing for those in need for over
30 years. In that time, we have been
fortunate to have the support of donors like
you who have helped us change the lives of
countless families and individuals. 



Affordable homeownership has a
permanent, multi-generational impact
on the families we serve.
Homeownership sets families on a
path to future success. 

We give local families a hand-up into
affordable homeownership. Without
the threat of housing insecurity,
families can just be families. 

Our program creates diverse, vibrant
communities. We support families on
their journey to homeownership,
providing permanent housing for our
local workforce. The stability of a
permanent housing solution
empowers Habitat families to build
their own communities. 

Families in our program have the
security of knowing that their monthly
payments will never exceed 30% of
their income and their home will never
be sold out from under them. 

Through volunteer labour, efficient management and tax-deductible donations of money and
materials, Habitat for Humanity builds safe, decent and affordable houses alongside the future
homeowner. Each homeowner invests 500 hours of their own labour through volunteer service into
Habitat projects, its ReStores, and through the charity’s events.  Habitat houses are sold to qualified
families and are financed with affordable mortgages. The homeowners' monthly mortgage payments
go into a revolving fund, which  is used to build more homes. 

A 2014 study revealed that Habitat for Humanity initiated $39 million in social benefit through its
Canadian housing program. Every $1 invested produces a $4 return to society. Worldwide, Habitat
for Humanity has improved shelter conditions for over a million people, helping one family every 11
minutes.

Generational Impact

Family Community

Security

What We Do

We help families build strength, stability, and independence.
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Families served in

2022

IMPACT REPORT 2022  |  3

We partner with families who are ready to take on the responsibility
and challenges of homeownership. Our partner families complete a
total of 500 volunteer service hours, often with help from friends and
extended family, in our ReStore, at build sites, and at special events.
Habitat Victoria provides affordable financing options by establishing
mortgage payments that are no more than 30% of the family's gross
income. The homeowner's monthly mortgage payments contribute to a
revolving fund, which  is used to build more homes in the Victoria area. 

Habitat homeowners report better health, educational and financial
outcomes as a result of our program.

OUR
HOMEOWNERSHIP
PROGRAM
Since 1990, Habitat Victoria has partnered with 38 families. 

2022 Refurbishments
When a Habitat family graduates from our
program, we repurchase the home to
serve another family, maintaining the
affordable housing inventory in the
Greater Victoria area. In 2022, we bought
back a Habitat home from a family who
was ready to move on from our program.
With the support of volunteers and many
local businesses, Habitat Victoria
performed a minor refurbishment of our
2010 build to ensure the home is ready for
new beginnings and new memories. 

53% of Habitat Families saw an improvement
in their children's school grades.

60% of Habitat Homeowners report a reduction
in food bank useage.
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 “It was the best-timed miracle,” says Travis,
father of four when he found out his family had
qualified for a Habitat home. For Travis and
Sabrina, finding a stable home for their family of
six has proved challenging in the current
housing market.

When their rental home of six years sold, the
family tried everything they could think of to find
a suitable home. “We were unable to find
another rental so we’ve been living in a room at
our friend’s house. The girls have a small
bedroom and we operate completely out of our
bedroom,” says Sabrina. “That’s where I eat,
that’s my office, that’s our living room, that’s
where we sleep, that’s where our youngest two
sleep. We do everything in there,” Travis adds.

Concerned about where they would live,
Sabrina decided to reach out to the community
for support in finding housing for her family. “I
had made a post on social media trying to find a
rental or any kind of home for us and the
Director of Family Services reached out and
asked if we’d looked into applying for a Habitat
home,” says Sabrina. “We didn’t think we had a
chance at qualifying but we did it anyways and it
worked out!” adds Travis. “Affordable
homeownership is essential and Habitat Victoria
hopes to partner with more local developers to
serve more families like Travis and Sabrina,”
says Tiffany Gates, Director of Family Services
at Habitat Victoria.

This resilient young family has been able to
make things work in the small space they are
currently occupying; however, moving into their
Habitat home will give them the independence
they need to thrive as a family. 

“ I ’ m  l o o k i n g  f o r w a r d  t o  t h e
s t a b i l i t y  o f  k n o w i n g  w e
h a v e  a  p l a c e  f o r  o u r  f a m i l y
t h a t  w e  c a n  c a l l  h o m e  a n d
m a k e  m e m o r i e s , ”

Family Partnership Spotlight: 

“I’m looking forward to the stability of knowing
we have a place for our family that we can call
home and make memories,” says Sabrina.
Moving into their affordable home will bring new
beginnings for this young Victoria family.

Finding a stable, affordable home was not in the
cards for this young family of six amidst a
housing shortage in the Greater Victoria area.
“We both work solid jobs and it still wasn’t easy
for us to get ahead in the housing market in
Victoria. This was make or break on whether we
had a home or not, and now we do thanks to
Habitat,” says Travis.

To qualify for a Habitat Home, families must
complete 500 volunteer service hours. For
Travis and Sabrina, volunteering has proven to
be a beneficial experience for them. “I was able
to help build the accessible ramp for our
neighbors, Nancy and Dwayne and meet our
community prior to moving in,” Travis shares.
The family will be moving into our North Saanich
build and has already been welcomed into the
community with open arms.
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Family Partnership Spotlight: 

Nancy has tried everything to find a barrier-free
home suitable for her son James’ extra support
needs. Finding an affordable home that was also
accessible seemed impossible for the family of
four. 

Nancy and Dwayne made the tough decision to
uproot their lives and move to Victoria from St.
John’s, Newfoundland. The goal was to give
their son James, who uses a wheelchair, a better
quality of life. “Winters are very long and it was
hard for me to see him only get out of the house
to go to school. He would go to school, go home,
and go to bed,” Nancy shares. 

Once the family arrived in Victoria, they secured
a small accessible two-bedroom apartment with
one caveat – they could not bring James’
emotional support companion, Angel with them.
“Angel is James’ happiness, she is his best
friend, she puts a smile on his face when he is
sad,” says Nancy. 

Living in a small two-bedroom apartment has
brought other challenges for the family. Sixteen-
year-old Ryan explains, “I sleep by the window
and my brother sleeps by the door and it’s very
small. I have a twin bed and it is tight because
we have wheelchairs and equipment in there.
There’s no privacy at all.”

Moving into their fully accessible Habitat home
will be a life-changing opportunity for the family.
“James can access every room in the home. He
can go to his brother’s room and he can come
up to our room. In our last place, we were
upstairs and he was downstairs. We didn’t like it
but we had no choice, it was a two-story house,”
says Dwayne. This independence will mean
everything for James who has had to make
sacrifices in homes that were not truly barrier-
free. When asked what excites him the most,
James exclaims “My own room and bathroom.
And the elevator!”

“ B e c a u s e  o f  H a b i t a t ,  w e  n o
l o n g e r  h a v e  t o  w o r r y  a b o u t
w h e r e  w e  c a n  l i v e . ”

For Nancy and Dwayne, moving into their
Habitat home will change their lives
exponentially. “Because of Habitat, we no longer
have to worry about where we can live. We no
longer feel like we are trapped in this apartment
with our two boys crammed in one room with all
James’ equipment,” says Nancy.
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Over 584 corporate and 1087
home pick ups of items that may
have ended up in the landfill.

1,671 PICK UPS 

14,969 DROP OFFS 
This represents the total amount
of drop off donations we received
at both ReStores.

A total of 235,809 products were resold
through our Restores throughout 2022.

Habitat Victoria‘s ReStores impacted the local,
circular economy by conducting over 71,000
transactions, grossing $2.1 million in sales. 

Best Second-Hand Shopping 
-Goldstream Gazette

Certified Green Business
-Vancouver Island Green Business Collective

In 2022, our ReStores diverted over 2.7 million pounds of waste
from landfills.

ReStore - Uptown
3311H Oak Street
Victoria, BC V8X 2S9

ReStore - Langford
849 Orono Avenue
Victoria, BC V9B 2T9

In 2022, volunteers dedicated over
6,750 hours of their time to our
ReStores.

ABOUT OUR
RESTORES

Funds raised through the ReStore build
strength, stability and independence through
affordable homeownership in Victoria. Every
dollar donated to our organization goes
directly towards building homes for families
in need. 

Habitat Victoria's ReStores accept donations
of new and gently used furniture, housewares,
building supplies and more. The ReStore
reintroduces these items to the local economy  
at a terrific value to deal seekers, treasure
hunters, skilled tradespeople and DIYers alike,
all while raising money to support our vision of
a world where everyone has a safe and decent
place to live. 
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OUR
SUPPORTERS

Organization-wide, our volunteers
contributed  over 7,243 hours to
Habitat Victoria in 2022.

Our volunteers gave the
equivalent of  $113,352.95 in
dedicated working hours. 
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Habitat for Humanity Victoria onboarded a total of 75 new
volunteers in 2022, adding to our existing 76 volunteers
who have been with us since 2021 and beyond. We are so
proud of our team and firmly believe that taking good care
of our volunteers and staff alike enables them to take good
care of our community. 

Our volunteers have worked with us on a variety of
projects throughout the year. From fundraising to assisting
our ReStore associates, they contributed 7,243 hours
across our organization which is the equivalent of a
whopping $113,352.95 in dedicated working hours. 

In 2022, our donors ensured our program remained a well-
oiled machine. A staggering 831 new donors gave to
Habitat for Humanity Victoria throughout 2022. 

Our signature fundraiser, the Gingerbread Showcase,
raised $75,000. Our supporters made 2022 our top year
for individual donations of the 14 years we have hosted the
Showcase. Habitat Victoria was also the recipient of a
$23,000 donation from the local philanthropic group, 100+
Women Who Care. The Royal Victoria Marathon was
added to our roster of annual fundraisers and promises to
be an even bigger success in 2023 as we Run for Home. 
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70% of Habitat Homeowners reported improved
health, including illnesses, allergies, and stress. 

86% of Habitat Homeowners report being happier
since moving into their Habitat home. 

-Canada Mortgage and Housing Corporation, 2013
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OUR FUTURE
Habitat for Humanity Canada is hearing from its communities that
more affordable housing could solve the social issues we’re facing
as a country. Habitat Victoria is meeting this new year with zest and
strategy as we develop partnerships with stakeholders who have a
similar mission-driven purpose. 

As we press forward, we are lobbying for mandated development
inclusions for affordable housing in the Greater Victoria area,
championing amendments to building codes and zoning bylaws that
reduce the cost of building homes to ensure an increase in
affordable housing inventory. 

This Spring, a single mother and her son will move into their Habitat
home. By the end of this year, we plan to fill the very last home in our
10-unit complex in North Saanch with a deserving family.

2023 marks Habitat Victoria's 33rd anniversary, and we are excited
to use this year to explore the expansion of our program to best
support affordable housing initiatives in the Greater Victoria area. 

-Victoria Foundation, Vital Signs 2022

95% of British Columbians feel that homes in their area are unaffordable.

92% of British Columbians agree there is a shortage of affordable housing
in Canada.

-Habitat for Humanity Canada Survey, 2022

of Victorians said the availability of affordable homeownership options
to meet their needs is below average or poor.70% 

-Victoria Foundation, Vital Signs 2022

-Habitat for Humanity Canada Survey, 2022
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Visit Our Website
habitatvictoria.com/

Habitat for Humanity Victoria
849 Orono Avenue
Victoria, BC  V9B 2T9

Phone: (250) 480-7688       
Email: info@habitatvictoria.com 

Charity BN/Registration:
89060 4135 RR0001

info@habitatvictoria.com
(250) 480-7688

Best Second-Hand Shopping

Building Better Futures Award
 

2022

2022

Certified Green Business

2022
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Goldstream Gazette

Victoria Residential Builders 
Association

Vancouver Island Green 
Business Collective

mailto:info@habitatvictoria.com

